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"Cooler Than They Already Are'

Margo Chase knows what she wants.
And what she wants 1s more,
More arenas in which to express her
tirm's 1diosyncratic style, She is happiest
when every aspect of a client's look rests
squarely in her hands. ditting on the balcony
of her room at the Hard Rock Hotel &
Casino in Las Vegas, the 38-year-old
Chase describes the process of putting her
imprimatur on this pop-fueled enterprise.
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“In music, design adds to the cachet and value of the product, but people buy CDs because of the way they sound, not because

the Dacl-tagmg is real!y cool. My job isn't to say ‘Buy us!" It's about making the bands look cooler than they already are.”

Toge [lli'J’ '.\llh “d]ll |{u ks ereative :ilrumr_ “.U’\\HI\
Stone. the Los .\tl;l'li'-'lul.-l'l[ Chase has created a |'|:|-'|]_\.
edgy image for the Vegas hotel and casino. As one of the
music industey’s designers ol choiee, she was a natural for
the job of streamlining and organizing the graphics for the
I""'L'”Il‘\ ll‘?l'l'll'd Ve,

Trimly built. looking cool. speaking in a machine-gun vocal
delivery and possessing an appreeiation for the ironic
(graphic and otherwise). Chase has just led me on a quick
tour of the casino. We |rel-i-i|‘i| the craps and Ilhll'k_iut'k leelts
that she created 1o evoke rock n” roll in'l;l;_'l'r) (never mind

that the designer’s cheeky “bet or die™ warning has heen

excised [rom the tables) then strolled hevond her signage
and slot machine fronts. Despite the fact that the Hard
Rock offers Chase

|IliJr|l|} allows,

an enviable degree of freedom. <he
This elient is simultancously one of my

favorites but also one of my most frustrating.

Hul she is getting restless. With an eve o the Twture, the
designer is parlaving her reputation as a cutting-edge aes-
thete into the Kinds of assignments that transeend the simple
designing of compact dise covers and rock star logos,

Checking out trippy. haroquely swirly. seductive yet dilli-
cult-to-read pieces for Keith Richards and the X-Pensive
Winos. Prinee. and rap star Yo Yo. I wonder how Chase so
frequently: manages 1o do such uncompromising work,
even when it seems to he anything but commercially
viable, L actually think that a lot of our work is compro-
mised.” she -n|II1I\ |'l‘?'F!II|lll.‘; :-Ilﬁ”l]"_’. TR ;:rmiJ to hear
vou say it doesn’t look that way. But the reason I have [ree-
dom in the musie business is that music packaging really
doesn’t necessarily drive sales, In musie. desivn adds 10
the cachet and value of the ||rt-rh1t'I. but [u'up]:- ||u_\ Clhs
hecause ol the w ay they sound. not because the packaging

is really cool. My job isn't to say “We're Crowded House,

f,é wl F‘Jwta-sz -f“

k‘ -||.U-n
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She elaborates: “When we were brousht in, we thought we

would be able to do everything—the print. the signage. the

illliilgl- [or the hotel, But that’s not how it works: [Ill‘_\. don’t
j_'i\'i‘ us that much control, Bui | would like to see the consis-
teney ol the design get even better than it has beeome.” Then
“But the
about working for the Hard Rock is that Peter Morton is real-

Chase brightens as she adds, interesting thing

ly the heart and soul ol it. So, as long as Peter likes what we
do”=and so far he has="we get a lot of what we want”

{:Illl.\l'-"‘ ‘h'.‘ll‘_-':” “1}]" i.‘ al onaee ""lll||1i.‘;li|'nltl‘fl u”!] Ir'l'”li.\'.
anchored by highly angled typefaces that are as complex as
illustrations, She gamely works in three dimensional media
(the vampire symbol for Francis Ford Coppola’s Dracula was
done that way) and can ereate the kind ol imagery that's guar-
anteed to drive H-year-old boys wild (check out the collee-
tion of pop-art inspired snowboards ereated for Kemper and
Yonex Gatta). Aggressive and elegant=a little bit like Chase

herseli=the work straddles alluring, il opposing, aestheties,

I Wopacts CHAast DESHGN STE b,

“ll'. us!"10s more about ill.ll\.trl" the bands look even cool-

erthan they already are”

Two years aga Chase hired former designer Terry Stone as
a business manager. and now the two of them are working
SY mhilrlin';l”_\ broaden the studin’s |1;|rg|;]||-||-r.-._ Most
immediately, that growth can be seen in the launching ol
Fonts (a side that introduces nine of

Gravy enterprise

Chase’s idiosyneratie fonts for sale) and a foray into

motion titles, “The hardest thing Tor me, in terms of

growth. has had nothing to do with design issues” says
Chase, “It's been about managing the business and learn-
ing to delegate. Over the last two vears, Terry has served as
a bridge between me and our business-oriented clients.
She’s much more organized than I am and she can come
closer to speaking the business peaple’s language, Our sit-
uation is great right now because [ have the time 1o go out
and solve creative problems and do the design | love with-

out fearing that everything around me will fall apart. |
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‘The).r asked why | should get that part of the asssgnment " she recalls. "l told them that they should let me do it because
| passionately care about everythmg | do. | promise that | will do it over and over again until everybody is pleased.”

used to feel |||u' those guys who spin a bunch of plates on
sticks and try to keep them all in the ain You become so
maxed out that vou can never move forward.”

Involvement in motion titles I'I‘III'l"\i'IH.‘ F] ili;_' :-lt'il forward
for Chase. 1Cs an area that first |H~_I_l;|ll to seem viable when
her liem was asked to piteh to modernize ESPN's corporate
image, Up against firms like Landor and Pentagram, she
entered the competition cognizant ol her dark-horse status
and could hardly have heen surprised when the job went

Nevertheless,

made a positive impression. as she soon received a call to

tlsewhire, Margo Chase Design must have

work on another project Tor the sports channel, “We were

£
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;i.-|\|'|| 1o lll':-i;_'n |:rgn|r [or hu\ill;_f ‘IIIlI ]Ii“ltal.l"il". ;llul [|ll' ir|l‘:|

was that somebody else would animate i she recalls, =

said I want to animate it” They asked why [ should get tha
part of the assignment. L dido’t even have a reel told them
that they should let me do it because | passionately care
about 1'\I‘I'_\I}IIHI.'_' | do. | promise that I will do it over and
gain until everyhody’s pleased.”

With little to lose. ESPN agreed to the arrangement.

over

Chase
brought on a production company that specializes in alter-
native rock videos. and she allowed hersell 1o get ambitions
with this new medivm. “Basically we Glmed fight footage 1o
produce the effect of animated boxing posters.”™ she

=dv=,

adding that ereating the picee required her learning Adobe

gies is Margo Chase’s strong suil.

PN ASSaeE I ATh

Aier FEifects and Media 100 soltware with which she had

no prior experience. “And ESPN wound up with much
more than what they had anticipated getting.”

Presenting clients with unexpeected directions and strate-
When EMI Latin ealled
|||<r .-1|1[]iu {8 llr-:-if_rll the cover of a |J|:.-&'l|1urnnll.-: collection
for Selena, the firm came up with a truly inspired idea
{l‘lJlIIlIIi:ﬂ-i!llli“{_‘, H] Ilalilllt‘r to do a f\illl|=r-:'.~l|lli- |ml‘11‘dit of
the murdered Tl'i.'l!lu star Tor the CD cover) and wound up

settling lor someth

ronly mildly inspired (an eye-catching
||:§—'n and treated |rhrrlil.~'~ ol Selena). But when another label

rejected a cover she had done and requested that she serap

W ey Frierrs oy spekomet s Pibotos gy Eriay Hict.

her idea to work on the updating of an existing one, Chase
hadd the ;11|[|:||J1En|| to sav no, TSome 1|1i|1;_{:- are so lame that
you can’t possibly make them cool and you have to turn
them down.” Chase savs, adding that she'd rather coneen-
trate on limitless possibilities than waste time on projects
where she doesn’t see much potential,

“Who knows where [the new technology] will lead. Richi
now we're getting involved in doing lots of new media pro-
firm. We are

from being designers of CDs 1o doing other things that are

jects. IU's changing the focus of my moving

l'\t'ilillt‘_':‘ She hesitates for a beat. then briefly resembles
same graphics world 1t girl as she gushily concludes, “

can’'t tell vou how addietive it =" =
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